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Job Title 			Cost of Living Community Worker, Lewes District
Responsible to		SMT 
Location	Lewes District in East Sussex, hybrid working at home and in communities. There is travel in your area and across East Sussex
Salary				NJC Scale Point 24 - £9,274 pro rata (£34,314 FTE)
Hours per week		10
Pension			4% employer contribution
Holiday			pro rata: 25 days plus statutory holidays 
Contract			Permanent

1 About 3VA
2 Purpose and deliverables of the role 
3 The context for 3VA’s work
4 Person Specification
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	About 3VA
We are the Voluntary Action for Eastbourne, Lewes and Wealden. We enable and support community groups, voluntary organisations and individuals across East Sussex, to improve quality of life and equality of opportunity for everyone. We represent and advocate for the voluntary and community sector with local government and other statutory authorities.
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	Cost of Living Community Worker, Lewes 
Lewes District Council is funding 3VA to deliver Cost-of-Living support to VCSE groups and volunteers in Lewes District. 
3VA will coordinate and deliver
· a Cost of Living Network including quarterly Cost of Living Poverty Action Group (COLPAG) meetings
· Lewes District Community Register and 
· Best Practice Resource Bank 
· training and resource support for community spaces organisers and volunteers. 

The post holder will also collate data, develop analysis, provide LDC-specific qualitative and quantitative quarterly reporting, in addition to being available for quarterly meetings with LDC officers and Council portfolio holders as required.  

The post holder will be line managed and supported by the 3VA CEO.

The postholder will work as part of 3VA’s community development team

The COLPAG and Cost of Living resource work will be directly supported by the Data and Delivery Manager 
The 3VA CEO will manage the COLPAG relationship with LDC
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	The context for 3VA’s work
3VA holds NAVCA’s Local Infrastructure Quality Award (LIQA) which is closely aligned to four groupings of evidence-based community-centred interventions for wellbeing that share key features and are underpinned by the core concepts of: voice and control; leading people to having a greater say in their lives and health; equity; social connectedness.


	Strand
	Approach

	Strengthening Communities
	involving building community capacity to take action on health and social determinants of health


	Volunteer / peer roles
	focusing on enhancing individuals’ capabilities to provide advice, information and support or organise activities around health and wellbeing in their own or other communities


	Collaborations and partnerships
	involving working in partnership with communities to design and/or deliver services and programmes


	Access to community services
	focusing on connecting people to community resources, information and social activities
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	Person Specification

	
	Essential

	Desirable

	Knowledge of

	· third sector trends
· relevant policy and legislation 

	Professional or technical qualification

	Experience of

	· Managing projects successfully
· Successful funding applications
· 1:1 guidance with specialist groups 
· Delivering training and network meetings 

	


	Skills/abilities

	· Great written and verbal communication skills
· Relationship building
· Report writing and data management
· Strong organisational skills
· Collaborating, facilitating and sharing 
· Analytical skills, can interpret data
· Able to chair and facilitate meetings
· Work with colleagues and on own initiative
· Present information clearly and concisely, verbally and in writing
· Software applications

	Research methodologies




	Qualifications

	· Relevant professional qualification, or ability to demonstrate knowledge of relevant functional area/s to a comparable level
	Evidence of continued professional and personal development 


	Personal 

	· Resilient and able to challenge and influence 
· Customer focused, able to build rapport and work constructively with a range of stakeholders and colleagues
· Diplomatic, innovative, decisive, responsive
· Committed to equal opportunities and anti- discriminatory practice
	

	
	· Full clean driving licence, car
	





	Appendix: Key Deliverables: Systems and Processes

	5A
	Promote 3VA membership to new and existing community and voluntary groups

	5B
	Work with 3VA colleagues to develop and improve the member offer, including alliances, features and benefits

	5C
	Incorporate progression to appropriate membership levels in group development reviews and support

	5D
	Contribute to the development of 3VA’s resources, including producing articles for the website, newsletter and briefing papers

	5E
	Contribute to 3VA volunteer and community events



	Key Deliverables: Other

	6A
	Representing 3VA as required

	6B
	Work collaboratively as part of the 3VA team, attend and participate in meetings

	6C
	Ensure records are kept as part of 3VA’s reporting and self-evaluation

	6D
	Keep up to date with relevant legislation and policies and procedures which are relevant to the sector and to the post holder

	6E
	Undertake any other duties that might reasonably be required which are in line with the post and in the absence of other staff

	6F
	Be prepared to work flexibly, including evenings and weekends as required
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